
• Offer is valid from 1st of November till 30th of November 2024.
• All ALEXBANK’s credit cards are included in the campaign (World, Platinum, Titanium, and Gold) except corporate cards.
• The offer is 0% interest installment program on 12 months tenor and 0 admin fees and no deposit.
• Apply for installment request by calling 19033 after executing the transaction.
• 0% installment offer is valid only for transactions performed in IKEA’s stores or online.
• Minimum transaction amount to be installed EGP 500.
• The bank shall not be liable for any disputes or controversies between the cardholder and the merchant regarding the 

commodities or service purchased by the credit card. The bank is not a party to such relationships.
• Customer must request installment transaction within 20 days from transaction settlement date (November 2024).
• In case of refunded transactions, the customer is requested to contact the bank to cancel the installment request.
• Terms and conditions of installment programs are applied normally.
• Cancelled, refunded, misuse, and commercial transactions are not included in the campaign.
• The bank reserves the right to amend and change these terms and conditions from time to time. The bank shall notify 

any modification in the manner it deems appropriate. The amendments to these terms and conditions are considered an 
integral part of them without the need for the written consent of the cardholder.

Terms & Conditions: 


